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Williams takes on
new post
William B. Williams, MD, has been
named the first Medical Director and
Chief of Medical Services Corporation
(MSC), an organizational structure for
clinical practices associated with Maine
Medical Center.
Medical Services Corporation
includes Greater Portland Medical Group,













OB/GYN Associates, MMC Surgical
Associates, and Scarborough Family
Physicians. The staff members at each
clinical site are affiliated with Practice
Partners, a subsidiary of MaineHealth.
In his new role, Dr. Williams will






Maine hospitals have a new way to
transport critically-ill patients to Maine
Medical Center. The new TransportOne
ambulance is now in service, providing
safe, all-weather transport for ill or
injured patients from throughout south-
ern, central, and western Maine. The
service, developed in collaboration with
North East Mobile Health Services, is
one part of a response to requests from
the region's hospitals to ease the transfer
of patients between community hospitals
andMMC.
The specially-equipped vehicle,
staffed by North East Mobile Health
Services, will carry crews .of registered
nurses and paramedics trained to the
highest level of pre-hospital critical care
skills in Maine. The single ambulance will
be joined later by another, based in a
location that will allow a fast response to
referring hospitals.
"This new service brings MMC's
expertise to the doors of referring
hospitals, 24 hours a day," says John
Alexander, MD, Medical Director of the
service, "allowing local hospital staff to
remain in-house and local EMS teams to
remain in their community to help others."
TransportOne is an adult version of
MMC's successful Pediatric Critical
Care Transport service, which has been
bringing children to Maine's only
children's hospital-- The Barbara Bush
Children's Hospital at Maine Medical
Center -- for nine years.
"Ground transport is often the
preferred method for many critically-ill
TRANSPORTONE, SEE p.2
Pediatric cardiologist performs first
transcatheter ASD device closure
On February 12,2003, Dr. Jon
Donnelly of Pediatric Cardiology
Associates became the first (and only)
physician in Maine to perform a
Transcatheter ASD Device Closure.
This procedure treats a congenital
birth defect called Atrial Septal Defect
(ASD). An ASD is a hole in the wall
separating the upper chambers of the
heart. This deficiency in the atrial
septum leads to excess blood flow to the
heart and lungs that can have deleteri-
ous effects on both organs. Depending
on the size of this hole, patients can
become symptomatic in infancy although
most have minimal symptoms until
adulthood when heart failure and
pulmonary hypertension may develop.
Abnormal heart rhythms (atrial fibrilla-
tion) and stroke are additional complica-
tions of undiagnosed or untreated
ASD's.
Congenital heart disease occurs in
approximately 1% ofthe US population
ASD, SEE p.6
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patients," Dr. Alexander says. "A ground
ambulance service can also be dis-
patched in severe weather conditions.
Once in the ambulance, the patient will
have the benefit of the most skilled pre-
hospital care and equipment available in
Maine, in the equivalent of an intensive
care unit on wheels."
Patients are transferred to MMC
for specialized treatment, including
cardiac services at the Maine Heart
Center at Maine Medical Center; trauma
care by a full-time team of trauma
surgeons, orthopedic trauma surgeons,
and neurosurgeons; advanced neurology
and neurosurgery care; orthopedic
surgery; medical critical care; surgical
critical care; vascular surgery; advanced
diagnostic and interventional radiology
services; and high-risk obstetrical care.
TransportOne crews have been
trained in the nationally-recognized
curriculum developed by the University
of Maryland at Baltimore. In addition,
they have been certified in Advanced
Cardiac Life Support (ACLS), Pre-
Hospital Trauma Life Support (pHTLS),
Pediatric Education for Pre-hospital
Professionals (PEPP), and the Maine
EMS Paramedic Inter-facility Transport
Module (PIT). They have completed
rotations in MMC's Special Care Unit so
that their work will be consistent with the
standards of practice at MMC, making
for a smoother, safer transition to the
hospital.
Maine Medical Center's partner in
MMC TransportOne, North East Mobile
Health Services (NEMHS), is a Maine
------------------------------- ambulance company with the resources,
expertise, and experience to provide this
critical 24/7 service. NEMHS has one of
the most experienced EMS management
teams in the country, with expertise in
neonate, psychiatric, air ambulance, and
critical care transport. NEMHS also has
one of the country's most advanced EMS
dispatch/tracking systems.
Coming this summer: SCM Phase II
Maine Medical Center's implementation of Phase II of Sunrise Clinical
Manager (SCM) will arrive this summer. This isn't just the addition of new features
to the first phase ofthe SCM system; it's also the migration from MIS, an electronic
order entry system in use here for 27 years.
"Sunrise Clinical Management is an investment in safety and efficiency that will
improve quality and cost effectiveness," says George Higgins, MD,Associate Vice
President for Performance Improvement. "It provides us smarter, more efficient
systems with more decision support. Eventually, SCM will make possible a true
paperless, transparent medical record. Our current passive information system is
evolving to an interactive system -the new breed of MIS."
A product ofEclipsys, SCM is the way physicians will enter everything about
a patient into the medical record. "Work processes will change for everyone who
does patient care," Dr. Higgins adds.
"To show the kind of impact SCM can have," says Higgins, "only 44% of
attending physicians' orders were entered electronically before the advent of
Computerized Physician Order Entry (CPOE), even though it had been available
through MIS. Now, 90% of physicians enter orders with CPOE. The availability of
SCM can present the same kind of results."
Phase I of SCM provided users a way to retrieve test results and lists; for
SCM, SEE p.6
New MMC website now live!
The MMC website has had a complete makeover, with a new look and feel,
updated navigation, and fresh content. The new design is intended to provide
quicker access to important information such as community programs,job opportu-
nities, and the latest research information.
The new site will also focus on providing information to patients and visitors
and enhancing MMC's recruitment efforts. The technology behind the redesign
allows for easy updates and more in-house control.
The redesign was a result of extensive collaboration among staff in Public
Information, Information Services, and Audio Visual Resources staff. More than
1,500 individual pages were reviewed, reformatted and updated.
Check out the site: www.mmc.org. For questions or comments about the
new site, please contact Abby Greenfield in Public Information, greena@mmc.org.
Impressions Cafe
Look for "Impressions Menu" under Quick






Have you noticed? Social Work is
now Patient and Family Services. The
former name didn't fully tell the story of
this team caring for Maine Medical
Center's patients. The new moniker puts
the focus right where it belongs: on the
patient and family.
"With a greater number of our
patients and their families experiencing
social crisis," says Ellen Moscinski,
Director of Patient and Family Services,
"social workers are included more than
ever in the multidisciplinary delivery of
care. MMC's social workers provide
services throughout the MaineHealth
system to inpatients, outpatients who
visit the hospital and our Scarborough
Campus, patients' families, the commu-
nity, and Emergency Department pa-
tients." Their work focuses most on
helping patients and families with psy-
chosocial needs, assisting patients and
their families as they cope with emo- .
tional and financial issues, and offering
crisis intervention. "Our emphasis is on
early intervention and identifying high
risk patients and families during the
acute phase of their admission or during
discharge planning. Much of our impor-
tant work comes in helping patients
cope with a new diagnosis or a change
in their living situation."
Key functions for MMC's social
workers include rapid response to crisis
referrals, sensitivity to cultural and
diversity issues, continuity of care,
communication between disciplines and
agencies, behavior management, patient
advocacy, and support for each other
and other team members. "With shorter
lengths of stay," Moscinski says, "com-
munity services have become more
crucial for some of our patients. Our
social workers work closely with
outside agencies to provide continuing
PATIENTS & FAMILIES, SEE p.4
"Shining Lights" team shares
another good story
"Shining Lights" is an employee team dedicated to promoting the commitment
ofMMC employees, by sharing stories about employees going that "extra step" for
others. They are gathering heartwarming and inspirational examples of employees'
commitment to providing not just the clinical care our patients expect, but the
compassion and dignity they need.
The team would like to hear about experiences you have had or heard about.
They are looking for those things that touch the life of a single person or that touch
our community in special ways. Here is another example ofMMC's Shining
Lights! If you have a heartwarming story to share, please send it to Tracy Armitage
at armitt@mmc.org. You can view all Shining Lights stories on the Intranet.
A nurse in my unit, Christine Bartram, was feeling sad that she was
unable to say goodbye to a fellow nurse who was recently deployed
•. .• -l: overseas. She happened to be watching the movie "Saving Private
Ryan" at the time. In this movie, the families of soldiers would place a
blue star in the window of their house for each son sent off to war.
Christine thought this would be a nice gesture for the MMC family.
She emailed her idea to several other units and Vince Conti and
seems to have launched a grass-roots campaign! Word is spreading
and many areas are posting the stars. Someone also designed a star
that could be emailed and printed. People of older generations are recognizing
the stars.
I think it is a wonderful idea. Because of Christine 's willingness to take a
chance and share her idea, many people at MMC affected by the current events
are feeling supported. And MMC is making a statement that we miss our own.
--Janet Maguire, SCU, Section 3
* -,
Christine adds the following: I think it is important to look at how the whole
hospital has supported this star idea, and how we have come together to be an
extended family to all. We don't realize how close we become until someone is
gone from our presence. Then we want all to know that we are hurting and a piece
of us that makes us whole is missing. We are still going to do our job, and do it
very well, but we are not quite the same.
--Christine Bartram, SCU
Ethics at the Center
The Ethics Confidential
Helpline is available for your
questions and concerns. Call the
Helpline at 871-4646.
Timefor you. ..Refresh & Renew!
Free yoga & meditation sessions
open to staff & volunteers.
Fridays, 1200-1300 hours,
McGeachey 4th floor classroom
Facilitated by Barbara Ryland,
LCPC, and Glenn Prentice, MD.
3
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and with Practice Partners to enhance the
performance of the practice groups. His
prior experience as Managing Partner and
President of Chest Medicine Associates
(CMA) provides a good foundation for
this new challenge.
"I'm delighted that Dr. Williams has
joined our clinical leadership team at the
Medical Center," says Stan Russin, MD,
Vice President - Medical Affairs/Chief
Medical Officer. "His combination of
clinical expertise, proven business acu-
men, and deep roots in the Portland and
Maine Medical Center community will
prove to be tremendous assets."
A native of Hobbs, NM, Dr. Williams
attended Southwestern Oklahoma State
University, earning a Bachelor of Science
degree in Pharmacy. He received his
Doctor of Medicine degree in 1982 at the
University of New Mexico School of
Medicine. He expresses pride in having
completed all of his postgraduate work in
internal medicine, pulmonary medicine,
and critical care medicine at MMC.
While at MMC, Dr. Williams has
been Assistant Program Director of the
Pulmonary/Critical Care Medicine Fellow-
ship, Associate Director of the Division of
Pulmonary Medicine, President and
Managing Partner of Chest Medicine
Associates, a Governor for the American
College of Chest Physicians, and a
member of the Board of Directors of the
Maine Heart Center. He continues to serve
as a TB Control Officer for the State of
Maine. As the attending physician for TB
Clinic at MMC, he provides mycobacterial
disease management for Cumberland and
York Counties.
Dr. Williams is a member of the
American College of Chest Physicians, the
American Thoracic Society, and the Maine
Thoracic Society. He is a diplomate of the
National Board of Medical Examiners and
the American Board ofInternal Medicine,
in Internal Medicine, Pulmonary Medicine,
and Critical Care Medicine.
Robert D. McArdle, DO, will
succeed Dr. Williams as Managing Partner
and President of CMA.
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Brian Simoneau, Joyce Marin, Sandy Gillette, Gloria Burnell, and Hazel
Rodrigiuz planted "Dr. James Parkinson Tulips" last fall. You'll be able to
see this "Garden of Hope" blooming at the Scarborough Campus.
Tulips and hope spring up allover
The Maine Parkinson Society has adopted the tulip as a symbol of hope. In
2002, the group sold 23,000 tulip bulbs to raise funds that will benefit Maine people
with Parkinson's disease as well as raise awareness of the disease. This spring, "Dr.
James Parkinson Tulips" will bloom across Maine, New Hampshire, Vermont,
Massachusetts, North Carolina, and Oregon in "Gardens of Hope".
MMC has its own "Garden of Hope". Environmental Services staff showed
their support for Maine people with Parkinson's Disease when they purchased,
donated, and planted many tulips in a "Garden of Hope" located just outside the
Parkinson's Information & Referral Center at the MaineHealth Learning Resource
Center on the Scarborough Campus.
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services and to develop community
partnerships that can help our patients
after they leave the hospital. Also, with
our psychosocial lead role, we have
been actively involved with critical
incident stress debriefings and disaster
preparedness activities."
"Patient and Family Services
provides assistance for our patients and
their families, often with complex social
needs or in life-changing situations,"
says Kim Dickinson, Director of'Inpa-
tient Management. "Beginning in May,
they will be working closely with all
MMC staff on patient and visitor
relations. Our overall goal is to deal with
issues as they are happening and work
through solutions at the bedside when-
ever possible.
"Social Workers are specifically
trained to counsel and mediate. It was a
natural fit to have the social workers
involved in planning and implementing a
transition from a complaint process to a
more proactive service recovery
process," Dickinson adds.
Patient and Family Services staff
are available in the hospital between
0800 and 2300 hours every day ofthe
week. A new position approved for
2003 provides for services in the
Emergency Department from 1500 and
2300 hours for medical and placement
issues. For additional information,
please contact Ellen Moscinski,
871-4491.
Employee Benefit News
Anthem Blue Cross and
Blue Shield Health Plans
Employees enrolled in Maine
Partners HMO or Personal Choice
Health Plans will soon receive a post-
card fromAnthem announcing the
benefits of "Online Member Services."
Simply log on to the anthem. com
website and go to "Answers@Anthem."
You will be prompted to register, and a
confidential PIN number will be as-
signed and mailed to you at home.
Once you have received your PIN
number, you will be able to check on the
status of your claims, select a primary
care physician, request new ID cards,
and more.
You can also go to "MyHealth
@Anthem" to access a library of health
information and personal "Cool Tools,"
such as weight calculators, quizzes, and
animated guides to healthcare issues. In
addition, diaries are provided to track
blood pressure, blood sugar and asthma
symptoms.
403(b) Retirement Plan
Employees can obtain access any
time to information about their Lincoln
accounts by going to:
www.LincolnAlliance.com.
You can check your account balance,
view fund performance, transfer and
reallocate funds, and more. There is
even a link to the SSA website, and
retirement planning and education
software. If you do not have a PIN
number to access your account infor-
mation, you can click on the "PIN
Replacement" button and Lincoln will
mail you a new number.
Employees who are interested in
tracking the investment performance of
their Lincoln funds in the newspaper
can refer to these ticker symbols for the
following investments:
Liberty-Stein ROE intermediate Bond Fund
SRBFX
Janus Balanced Fund JABAX
AIM Value Fund (A) AVLFX
Dreyfus S&P 500 Index Fund PEOPX
Fundamental Investors Fund ANCFX
Calvert Social Equity Fund CSIEX
MFS Mass Investors Growth Fund (A)
MIGFX
Van Kampen Emerging Growth Fund (A)
ACEGX




Oppenheimer Global Fund (A)
Europacific Growth Fund
Funtown Tickets
Funtown tickets will go on sale
Wednesday, April so.You may pick up
your tickets either at the Cashier's
Office or at HR Reception at the
Bramhall Campus. At the Brighton
Campus, they are available inAdminis-
tration; at Gateway, in Patient
Accounts; and at MMCRI in the
Reception area.
WeAreMMC
This month we continue to focus on Respect among all of us at MMC. As
you interact with your co-workers, notice and appreciate the unique talents and
gifts that each one of us brings to our work environment.
MMC leadership, employees, volunteers and physicians are expected to
be Respectful:
Respect the expertise that all our co-workers bring to MMC.
• Regardless of position
• Learn from others
• Share with others
• Be a role model Brought to you by "We Are MMC"
Upcoming Events
403~)InforD1ation
April 9, 1400 hours, Dana Classroom 7
April 16, Main Conidor
May 16, 1400 hours, Dana Classroom 4




There are two excellent resources
employees can access for assistance to
stop smoking. They include:*" MMC Center for Tobacco
Independence
Employees at MMC have the
advantage of an in-house resource to
provide one-on-one counseling and
other benefits related to smoking cessa-
tion. In most cases, with a prescription,
employees can obtain medications and
smoking cessation aides for just the
applicable co-pay under the Health
Partners HMO and Personal Choice
insurance plans. You may contact the
Center at 871-3130 for further informa-
tion, or to arrange for a confidential
appointment.*" The Maine Tobacco-Free Hotline
Upon request, this program will
send out a "Quit Kit" with lots of helpful
information about setting a quit date,
how to keep motivated and so forth.
The Hotline's telephone number is
1-800-207-1230.




Call the IS Helpdesk for all your




example, one could graph test results
and trends. Phase II will allow order
entry and most ofthe functions previ-
ously done in MIS. Some of the "home-
grown" features of MIS aren't available
with SCM. These features will be
available with the next level of evolution
from Eclipsys: XA, the future web-
based platform for all Eclipsys applica-
tions. XA will also offer documentation
and trend mapping. And SCM will offer
some features that aren't available in MIS.
"Employers and groups such as
the Maine Healthcare Management
Coalition want to know their employees
are being cared for in places with these
types of systems," says Dr. Higgins.
Along with the traditional class-
room, instructor-led training that will be
offered for SCM Phase II implementa-
tion, a web-based "e-learning" training
option will be available. A request heard
ioud and clear from users over the past
year is for computer-based training. For
SCM Phase II implementation, IS will
offer training over the MMC Intranet so
that students will be able to take the
class at a time most convenient for
them, and with the ability to proceed at
any pace they'd like - e-learning
anytime, anywhere and at your own
pace. More information about this
training option will be offered as the
implementation of Phase II grows closer.
To learn more about SCM Phase
II, check out the archived newsletters
on the Intranet under Clinical! Initiatives/
Sunrise Clinical Manager. Click on
SCM Newsletters. You may also
contact members of the SCM Commu-
nication Team: Eric Anderson, Pat
Bruce, Tanya Cook, Matt Coro, Lenny
Courchaine, Mary Lou Johnson, Julie





Marie Calvert, RN, NICU, helped to thank Eric Smith, Vice President of
CBENaICom, South Portland, for the color printer ValCom donated to The
Barbara Bush Children's Hospital. The Neonatal Intensive Care Unit and
the Continuing Care Nursery did not have access to a color printer or the
funds to purchase one. Nurses will be able to print digital photos on the new
printer and provide them to the parents of these special patients. Families
will truly benefit from ValCom's generosity as these may be the only
photographs a parent may have of their little one.
Do you have extra holiday greeting cards, stationery, or notepaper to share?
Ifso, they would be of use to ourpatients.
Donations may be left in the Volunteer Office.
ThankyolL
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withASD being one of the most com-
mon congenital heart defects, occurring
in about 1 in 1500 live births. Until now
these patients have required open-heart
surgery which is usually performed in
early childhood. While surgery is an
effective treatment for closing the hole,
the procedure takes 2-3 hours, results in
a 6-inch scar in the middle of the chest,
and involves considerable discomfort for
the patient. Recovery from surgery
requires 3-4 days in the hospital and 6-8
weeks until the chest wall is completely
healed.
In Transcatheter ASD Device
Closure, cardiologists use a catheter
inserted through a vein in the leg to
deliver a device called an Amplatzer
Septal Occluder to the heart. The
Amplatzer Septal Occluder is a self-
expandable, double disc device made
from a Nitinol wire mesh. The two
discs are linked together by a short
connecting waist corresponding to the
size of the ASD. The device closes the
hole in the septum by sandwiching it
between the two disks. The procedure
takes about 45 minutes and does away
with the need for open-heart surgery.
There is no surgical scar, minimal
discomfort, and most patients go home
the next day. All at a fraction of the
cost of open-heart surgery.
Mar l,-etplace
In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only Repeats will be permit-
ted only on a space-available basis.
FOR SALE
Pump & sand filter for above ground pool
$150; 24 ft solar cover $50; winter cover $25;
walk-in pool steps $150. Call 773-6219.
Full size mattress & box spring w/frame. $140.
Call774-7333.
100-gallon aquarium with hard mesh top. $60.
Call 774-2642 days or 934-7806 PM.
Computer. Good for gaming and Internet.
Call773-4404.
Malone J-Rack Kayak carrier, cradles boat on
its side. Cost $90, sell for $75IBO. Call 732-3708.
Cadence Treadmill w/display console. $1001
BO. Call780-6046.
Boy's bike: 20", blue, great shape $20. Health
Rider exercise machine, $20. Call 767-1918 ..
1998 REMEQ 4 place snowmobile trailer.
I00"x20". Surge brakes, dual axle & more.
$1600. Call929-6814.
Bauhaus 88" sofa, taupe color. 1YO, exc condo
New $900, selling for $500. Call 761-9264.
2BR townhouse. 1mile from MMC. Deck, yard,
basement & more. $145,000. Call232-591O.
Lateral file.Oak, 2 drawer. $50. Call 871-2627.
Motorized wheelchair. Like new. Asking
$4,500.Call892-7572.
2001 BMW 330i. Carolina car. Many extras.
Only 9800 miles. $34,000. Call 781-5971.
1998 Jeep Cherokee Sport. PWIPL. 42K.
$9,5OO;BO.Call799-9046.
1997 SAAB 900s. Call 773-2608 for more info.
1996 Suburu Impreza, 5 sp, exc condo 54K.
$5,200.Call799-5084.
1992 Pontiac Bonneville SE. 87K, loaded.
$2,495. Call767-2591.
1992 Toyota PU. 140K, 4x4, good shape. $31001
Bo. Call247-246 I.
1992 Ford Conversion Van Mark m. Loaded.
Seats 7.Call838-9926
1992 Ford Aerostar Van. Loaded. Seats 7. Red.
Call838-9680.
1991 Olds Delta 88 Royal. 4 dr, V6, AM-FM,
cass,PS,PB,PW,AC.107K $2550IBO. Call
772-3226.
1991 Dodge Caravan. V6,Auto.Call797-8328.
1987 Ford Escort, 4 cyl, 4dr, standard, 50K.
Call797-8328.
Kawaski Jet ski. $500. Call 839-3109.
FOR RENT
Room in Lyman. $275/mo. Ca1l499-2118.
So Portland. 2BR apt. Pkg, NS, NP. $850/mo +
util.Call 767-5092.
West End. 2BR, NS, no dogs, $1550/mo + util.
Call 772-3599 days or 774-6617 eves.
East End. lBR w/pkg. NS, NP.$650/mo.
Call775-2012.
West End. 4BR, pets neg. $1600/mo inc util.
Call541-4796.
Time Share, Sept 6th_13th• Call 657-610 1.
So Portland. Eff. aptw/3 rooms & BR.
Call603-522-3312.
Portland. 2BR w/pkg& WID. $1,OOO/moincutil.
Call228-4793.
West End. 2BR, NS, NP,hdwd fIrs& more.
Call842-0160.
Cleeves St. 2/3BR wlLR, DR, IgK. Ref/dep.
$850/mo. Call 874-0361 or page758-9617.
Baxter Blvd. 2BR,2 flrswlLR, & DR. NS. $11001
mo. Call 883-0212.
1 BR, fum. $825/mo includes HIHW. Ca11799-
8544 or 797-5868.
West End. lBR w/pkg & pets neg. $725/mo +
util.Call 939-6709.
West End. 2BR w/pkg & pets neg. $925/mo +
util.Call 939-6709.
Westbrook. 3BR, 2BAhouse wlLR, DR, garage
& more. $1400/mo. Call 854-4203 days & 541-
6614 eves.
Buxton. 3BR Ranch. NS, NP.More. $1200/mo +
util. Call727-3126.
Standish. 3BRhome. N8, NP.$1200/mo +util.
Call727-4592.
WestEnd.lBR unit. Beautiful details. $1250/mo.
Call233-1544.
West End. 2BD, 2leve~ furnished. $1800/mo.
Call828-4975.
Portland. 2/3 BR & more. Pets neg. $1140/mo.
Call828-0489.
So Portland. Furn. room. $375/mo + dep. $3751
mo. Call 939-8576.
Harpswell. 2BRcottage on ocean. NP. $15001
wk. Call 725-7157.
East End. Furn apt to sublet for May-Aug.
$413/mo. Call939-8207.
So Portland. 2BR Condo. $1400/mo + util.
Call772-0510.
Cumberland. New 2BRhome. $1400/mo + util.
Call829-3283.
Portland. 2 BRDuplex w/gas heat. $875/mo. NS,
NP.Call 767-4622.
Portland. 3BR, pkg, WD. $11OO/mo+ util.
Call780-6557.
Portland. Large carriage house w/studio. $15001
The deadline for the next
newsletter is the second
Wednesday of the month.
To submit an item, send it
by interoffice mail to the Public
Information Department,
bye-mail to barstj@mmc.org,
or by fax to 871-4094.
Look for Marketplace on the
Intranet under Quick Links.
mo. Call797-6751.
On Sebago Lake. 3BR, 2BA house. $1OOO/wk.
Call892-3115.
N. Scarborough. 11rms, 5BR, 2BA, NS. $16501
mo+. Call831-3498.
Back Cove. 2BR, NP,NS, more. $1, 100/mo +.
Call773-3358.
Portland. 2level2BR. $1100/mo incl util.
Call842-6370.
Portland. 3BR, 1.5BA house. NS, pets ok.
Call865-9561.
Portland. lBR w/office, LR, DW & more. $14001
mo. Call767-4626.
ROOMMATE WANTED
Portland. 2BRapt. $450/mo+. Call 415-5884.
So Portland. ProfF to share 2BR apt. NS, NP,
$440/mo inc HIHW. Call 799-7903 .
West End. IBR, shared K & BA. $450/mo inc
util. Call773-4221.
East End. ProfMIF to share house. Private
semi-furnished room. Many extras. $550/mo +
Yz heat. Sec dep & refs. Call 773-2822.
East End. Private LR & BR, share K & BA.
$413/mo. Call 939-8207.
WANTED
2-3 BR w/l-2 BA apt or house in greater
Portland for physician and his pet-free,
smoking-free family of 4 moving to area in
Mid-June. Call617-855-2308.
2BR house or condo to buy in greater
Portland area. Will be new resident at MMC
this summer. Contact: keschbach
@pipeline.une.eduor(603) 738-4759.
Bricks ... any number. Must be free or cheap.
Call 885-5862.
SERVICES
Guitar Lessons. Local, prof teacher &
performer. Ca11871-1024.
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Channel 4, Thurs., 1400 &
2000 hrs; Fri., 0700 hrs.
Linen Services Week.
Revels of Spring, Healing
Arts Chorus concert.
Best of Broadway, benefits
BBCH.Call Porttix, 842-0800.
Springing into the Dawn: A
Night Thing for CNAs &
NUAs. Cafe, 2315 hours, May
14--0700hoursMay 15.FMl
871-2397ornasonm@mmc.org.
34th Annual Spring Surgical
Symposium, 0800-1500 hrs.,
Dana Center. Call 871-4078.
Trauma Care in Maine
. conference, Harraseekett Inn,
Freeport. Sponsored by Maine
Committee on Trauma. Call
774-2381.
Memorial Day
Honor Night, Holiday Inn by











Stop byfor a tour and refreshments!




• Do you have anything to share? Whether it's a professional accomplishment, an
award for your department, a paper presented, or some other noteworthy item, we'd
be happy to report it in What's Happening. Just email the information to Martha
Davoli at davolm@mmc.org, or fax it to her at 871-4094.
Springing Into the Dawn:
A Night Thing for CNAs and NUAs
This program will be held in Impressions Cafe.
All staffwelcome! Come for part or the whole program. Refreshments
and hourly door prizes! Must be present to win!
Call871-2397,ore-mail nasonm@mmc.orgtoregister.
Wednesday, May 14
2315-2330 hours: Registration and Welcome
2330-0030 hours: MMC in the Spring of2003
Marge Wiggins, VPN and
Chief Nursing Officer
Thursday, May 15
0030-0200 hours: The Seven Habits of Highly Effective People
Judy Castle, Office Manager, OPD
Dinner Break
The Escalating Patient & the Patient
at Risk for Suicide
Peg Bradstreet, MSN RN, Mental Health Specialist
*Falls Prevention
*Pressure Ulcer Prevention
Vicky Hunt, RN, and
Rhonda DiPhillipo, RN, P3CD
Break
Cultural Diversity






A Nursing StajJDeveiopment Program
